Summing Up

Cost Relief

Provisions that are available under
WCB policy that allow Employers to
remove or reverse costs from their
experience rating account if specific
medical or legal conditions can de-
finitively be proven to exist. Success-
ful Cost Relief applications result in
significant refunds to the employer.

Expertise Required

Sufficient medical and legal expertise
to prove that the specific medical or
legal conditions exist.

WCTL

Work Comp. Tech Ltd. is Canada’s
largest “Point of Injury” disability

management provider. Its medical
and legal teams specialize in all mat-
ters pertaining to the management of
Workers’ Compensation claimsand
have particular expertise in identify-
ing cost relief opportunities, deter-
mining whether conditions exist for

Cost relief and making the necessary
Cost relief applications to the Work-
ers’ Compensation insurer.

Cost

WCTL performs its cost relief work
on a contingency basis and requires
payment from its clients only at such
time that a cost relief award has been
officially granted to the client by the
Workers’ Compensation insurer.
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COST RELIEF SERVIC

WCB Premiums....

Have you
paid too
much?

Let WCTL help.



What is Cost Relief ?

Provisions that are available under WCB policy
that allow Employers to remove or reverse costs
from their experience rating account if specific
medical or legal conditions can definitively be
proven to exist. (Conditions such as pre-
existing back problems negligence of previous
employers or 3rd party liability etc.)

Cost Relief can be applied for on a current or
historical basis (going back 4-5 years)

Typically as much as 5% of a client’s files will
be eligible under the cost relief provisions
which, if applied for properly, can result in sig-
nificant savings for the client.

WCTL vs. In-House

It is due to WCTL’s collective expertise that its
successful appeal rate is so high;

Case Managers identify claims with highest
probability of outcome.

Physicians provide the medical expertise and
required evidence/documentation.

Lawyers coordinate the application process and
provide legal counsel.

WCTL respects the Cost Relief process and
will not waste the time of our client or the in-
surer by appealing claims that lack the condi-
tions required for Cost Relief.

Self Managed programming typically lacks the
medical and legal resources needed to cost
effectively complete the Cost Relief Review and
application process.

The Process

Review Client's experience rating for the
qualifying years to identify specific files for
review. During this phase we look at both
the nature of injury and the dollar value of
the claim to determine which files should be
requested from the WCB and reviewed.

The review can often be performed online
once the client has provided WCTL with the
necessary authorization. Selected files are
then referred to WCTL’s medical, legal and
case management team for review and
documentation.

WCTL’'s team prepares a written appeal
incorporating all relevant facts to support its
medical and legal argument.

WCTL prepares a projection of refund / ex-
perience rating adjustment that will be forth-
coming as a result of the cost relief appeal.

The Client reviews the written argument
prior to its submission to the Workers Com-
pensation insurer.

Each provincial insurer has several levels of
Appeal. Due to WCTL's comprehensive
medical and legal preparation of its submis-
sions, the majority of its appeals are suc-
cessful at the first level.

At the end of the cost relief review, WCTL
reconciles the WCB’s calculation of refund
to the cost statements to ensure accuracy.

Client Responsibility

The client’s responsibilities may include the follow-
ing;

1. Providing the necessary Authorization for
WCTL to interact with the WCB in order to
perform the work.

2. Providing online access credentials to WCTL
to allow it to view the relevant WCB cost
statements and summaries.

3. Determining and approving thresholds for
claims to be reviewed. (i.e. claims with costs
exceeding $5,000.00) WCTL will provide the
client with a full list of files it requests from the
WCB.

4. Reviewing and approving Cost Relief appeals
prior to submission to the WCB

5. Providing WCTL with monthly cost state-
ments so that it can reconcile cost adjust-
ments for billing purposes.

6. To be involved in any other matter that the
client chooses ... for example, the client may
request to be briefed on or to attend appeal
hearings.



